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TO WHOM IT MAY CONCERN:

We have heard the following:

In December of 1997, two separate female infertility patients were scheduled to undergo surgery
at Encino Turzanz Regional Medical Center (Tarzana iocation) t¢ have their oggs, which had been
prepared for “harvest” in their infertility treatment, extracted. Following removal, the eggs were
to bo fertilized in the fertility laboratury ut the hospital. One of thuse patients was a patient of Dr,
Michael Vermesh, the medical director of the festility program at the hospital and the other a
patient of Dr. Paul Greenberg, another phyaician carrying out fertility procedures ut the same
hospital laboratory. Nurse Anna Richardson was charged at the hospital with the coordination of
time schedules for the surgery of the fertility patients. Standard procedure at the hospital when
muitiple patients are scheduled for fertility treatments on the same: day, is to separate the cases by
one hour. This allows the short staffed and overworked fertility laboratory crew time to finish the
treatment of one set of eggs prior to dealing with the eggs of the cuse to follow. For some
unknown reason, on this date, both of the above patients had thelr surgeries scheduled by Nurse
Richardson at the same hour,

The fertility laboratory technician scheduled to work that dey 'was Cheryl Lamb. Cheryl was new
to the Tarzana program. She had received no orientation from the infertility program medical
director pricr to beginning her duties,

With the surgery scheduling mix-up, instead of having two technicians present to deal with the
two simultansous cases, a decision was made to have Cheryl handle both cases. Both patients
scheduled for surgery were made aware of the fact that there hud buen a scheduling “conflict”, but
were assured that this would not prove 1o be 5 problem.

Cheryl prepared for the two cases in standard fashion. Cheryl scratched the name of one patient
on to the bottom of & small, plastic petri dish thot would be used 1o hold and store that paticut’s
eggs as they were collected at surgery, Omoamonddiﬂyahzmmc}wdtbenameofﬂwm

patient.

Cheryl went to the opersting room to accompany Dr, Ben-Ozer, Dr. Vermesh’s associate as the
first egg extraction was performed on Dr. Vermesh's patient. The cuse was seemingly uneventfil,
and 9 eggs were recovered. With & rush to prepare for the second cise and the arival of the
second physician, Chery! rapidly again went to the operating room, this time for Dy. Greenberg’s
patient. Once again, all appeared fine, with seven egys being obtained by Dr. Koopersmith, Dr.



Greenberg's partner. Following their wives surgeries, the husbands of each patient produced a
semen specimen in & properly libeled contxiner. These specimens were to be usad to inseminate
their respective wives egys. Each of the wives made an uneventfiJ post operative recovery and
went home a few hours after surgery.

As s the routine, three days after the surgery, cach couple was stheduled 1o return to the hospital
fertility laburutory 10 receive their now fertilized and growing emiwyos. Dr. Ben-Ozer was
scheduled for the first emnbryo transfer. Dr.-Vermash’s patient, bring managed by Dr. Ben-Ozer
was on the way to the luburutory o be prepared to receive her embryos. As Dr. Ben-Ozer
reviewed the fertility isboratory paperwork associated.with her piitient, she noted & startling
inconsistency. The paperwork on her putiunt indicated that =7 egs™ had been inserminated with
her patient’s husband's sperm, Dr. Ben-Ozer clearly recalled obtaining gine eggs «t the time of
surgery. Panic struck behind the doors of the frtility laboratury. Cheryl, present now to assist
with the retum of the embyos to the two patients was quickly questioned by Dr. Ben-Ozer sbout
the discrepancy. Cheryl’s face grew long in dishelief. She rapily hecked 1he luboratory dara
sheet on the second patient on whom Dr. Koopersmith had recovured seven eggs. The nature of
the medical disaster was confinned with the notation that “9 aygs” supposcdly from Dr.
Koopersmith's patient, but in reality from Dr. Vermesh’s patient iad been inseminated with the
sperm from Dr. Koopersmith’s patient’s husband. And vice versa. Live, human enubryos from
cach of the two wumen had been produced with “crossed”™ husband’s sperm specimens. As noted,
Cheryl was & new technician at the program, and had never betn provided an orientation to her
job by the medical director. She was never advised by the madical director of a policy requiring
the technician to verify patient identities by checking patient wrist bands prior to each surgery.

With the patients, having now arrived gt the hospital, amxiously awaiting word on the progress of
their enibryoy, DrBen-Ozer placed an urgent call 1o Dr. Vermesh. An emergency meeting was
convened with the CEO of the hospital, Dale Surowitz, Tenet’s tisk management coordinators,
Tenet attorneys, Drs. Veunesh and Ben-Ozer and the lzboratory director, Dr. Hill, to discuss the
handling of this grave matter, Dr. Greenberg was out of town. At the meeting, the decision was
made by Dr. Vermesh, with the full concordanoe uf Mr. Surowltz and the Uenst attorneys, and
with the strong suppost of Dr. BenOzer nof to advise either of the patients involved of the true
nature of the error related to the mixing of their eggs and sperre. The decision at the meeting was
to immediately, and without notification of the patients, destroy the embryos resubting from the
crossed sperm-egx specimens and to simply indicste tu the patients that the handling of the
embryos was “not consistent with Isboratory protocols”. They were simply to be advised that as
2 result of the “protocol deviation™, no embryo transfer would be possible for eithur couple,
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Such was the information provided to the two couples involved whom to this day remain unaware
of what sctually transpired. At the time of notification of the pitinnts of the “devintion from
protocol”, the hospital adopted a stance of seeming “benevolence”’, granting each couple “three
free additional TVF attempts”. One of the couples was quite suspicious about what had happened
and, on a “tree” repeat IVF attempt, the husband would not aliow his sperm or his wife's egys out
of his sight. It is said that one of the couples became pregnant on one of the “free” cycles, and the
other did not.

As the story ends, Cliesy! the wechnician was given the option of resigning or being fired. She
resigned while considering a harassment suit over Dr. Vermest’s threats to her about ever
“spilling the M", and is now working elsewhure in Los Angeles, still shaken by this matter.
Nurse Anna Richardson continues at the program, but constantly voices her unhapiness with Dr,
Vermesh. Dr Hill, the interim laboratory director at the time reaigned in Jisgust over the matter,
He continues to serve a5 the Director at another lasge Tenet furtiiity program. He remains a highly
respected scientist in his field, who adamantly refuses any additionn! associntion with Dr.
Vermesh, The second laboratory techmician st ETRMC who was ofF at the time of the incident
also resigned in protest of Dr. Vermesh’s actions, and transferred 1o Dr. Hill’s program. Dr.
Koopersmith has left the program but continues to practice locally. Dr. Greenberg continues with
the program but hes continued to-axpress dissatistaction with Dr. Vermesh’s direction of tha
program. Drs. Vermesh and Ben-Ozer continue with their practice, and to this day, have never
revesled the truth about what transpired. As medical directot of the program, Dy, Vermesh should
have brought the entire matter before the many quality assurance committees that we know exist
in the hospital, To date, over one year later, this has not occurred. Dr. Vermeth is, however,
currently under medical staff investigation for an unrelated infertility patient management
irregularity. Hospital rules to protect patients clearly mafter no more to Dr. Vermesh than
Californix state law which also appears to have been violated: We obtained a document indicating
that State [aw mandates that patients be advised of and “provide their informed consent” for any
handling of their embryos, and ciculy prior to the destruction of such embryos by their phyumn
This incident may qualify as a test of that law .

CONTACTS: Cheryl Lamb (§19) 2483565 David Hill (310) 201-6619
Pau! Greenberg (818) 996.5550 Dale Surowitz (818) §81-0800
Amna Richardson RN ($18) 708-5389
PATIENTS: Mr, & Mrs. @Wu( Mr. & Mrs. ’Ma&(&(
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